F GeM  7om=
5oy = ‘ e 7-_,;
s Government __A\.-:;j:r(.h Ka

" '»?&‘ e Marketplace  “'""''Mahotsav

s ¥ear/Bid Number: GEM/2026/B/7643766
fetie /Dated: 18-07-2026

fas exadst / Bid Document

f@s fARUi/Bid Details

fas dg @9 fr adw/as /Bid End Date/Time

10-08-2026 15:00:00

l .
jﬁg goa f adfr@/aaxa /Bid Opening
| Date/Time

10-08-2026 15:30:00

s AP duar (g @ Hr ardm d)/Bid Offer

90 (Days)

» Validity (From End Date)
¢ Ehm!vm @ a1A/Ministry/State Name Ministry Of Finance
Lﬁam & ArdA/Department Name Department Of Financial Services
HISA A AA/Organisation Name Uco Bank
AT I A/Office Name E
Rigd farvr & d@ud faewoy Contact details of | HOD Email id :
Grievance redressal Buyer Email id: amrendra.kumar01@uco.bank.in
P ArAT/Total Quantity 1
a&g Avft /item Category PABX System - EPABX (V2) (Q2)
et & raw 3ea affie e (3 ast @)
[ /Minimum Average Annual Turnover of the |3.5 Lakh (s)
| bidder (For 3 Years)
- | | e suaor RQAtar & sitea e i3er (a1 3 gt 28Lkh()
¢ [ai)/OEM Average Turnover (Last 3 Years) uciie
3I/78AE Aa & v NRT Reg IqHa &
3 Year (s)

ad/Years of Past Experience Required for
same/similar service

T3 urAar AFES/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

m*mwm*aﬁmzﬁmawm

Experience and Turnover

&1 715 ¥/MSE Relaxation for Years of No
Experience and Turnover
m*mmtaﬁmzﬁaﬂwﬂwm
s /Startup Relaxation for Years of No




| & Y v RW/Document required

| from seller

faz Rawvi/Bid Details

i iteria,Past Performance,Bidder ‘
Ez‘r)l?:vee'}fgestril;icate (Requested in ATQ,OEM Authorization
Certificate, OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requestgq in .
ATC) Additional Doc 3 (Requested in ATC) Additional Doc
(Requested in ATC),Compliance of BoQ specification and |

; t |
irnpsgggr;%\;j%cigggr:s seeking exemption from Experience / |
Turnover Criteria, the supporting documents to prove'his
eligibility for exemption must be uploaded for evaluation by | |

the buyer

Ly N
| PR s A ar ol ARt @ R
(e §2 T3 A ¥/Do you want to show

| documents uploaded by bidders to all
| | bidders participated in bid?
| L

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in) I

|| R o 1w Ao T A T S
| smavas RE & @&/ Minimum number of

' | bids required to disable automatic bid
| | extension

et & v, Sad faw s w6 gag-dar
|@@$ STl / Number of days for which Bid
! iiould be auto-extended

’fmmsﬁmm;frmmm%u

Number of Auto Extension count

|| e yeiT /Past Performance

80 %

| iﬁg ¥ Rad Merh afpg Rar/Bid to RA enabled

No

@ & yaR/Type of Bid

Two Packet Bid

TBANE HAIdar & SR ey Tadiaor (5
AT AHT [Time allowed for Technical
Clarifications during technical evaluation

feror v (qdhag fadierr arftvaor /9 ¥ @y
qd Ushid vt @d)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

f
|
|

Blgwrﬁa @5 g / Estimated Bid Value

700000

|

Payment Timelines

Payments shgll be made to the Seller within 45 days of
Issue of consignee receipt-cum-acceptance certificate
(CRAC) and on-line submission of bills (This is in

supersession of 10 days time as provided in clause 12 of
GeM GTC)

ASd Ugfa/Evaluation Method

Total value wise evaluation

$uard) RaaTol/EMD Detail

|



)

—— " ‘ State Bank of India ‘
g ——— | S —
- TRIVEMD Amount ‘ 14000 3
—— — |

" R repBG Detail

RERES d%/Advisory B;nk
r%m'sﬁsh BICES

‘gm & magE yafy (%) /Duration of ePBG ‘
| 'equired (Months). .

State Bank of India

(%)/ePBG Percentage(%) 5.00

(@). 337 & araf & sreg Swersy .

. TSI JT & gege fIst F wafid $ardt & e R & @y dv qafia aedrde Teqd aa ¥ T

ma‘i_{“ fma:aaa d mmﬁ*mﬁmaw Jar3it & e Jar verar Svad) @ e & ur ¥ cu Rl B sw ARy F AW A

for th TT ¥I/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
€ relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and

§§IriVice Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
cy.

(b) $verdt 3R wuree saa IR, T 7w I AT &, awarelt & gat F @ wrfkwl / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).$uadr 31k wureg STATad TRy anemeft & ey #F @ @nfewl / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

At /Beneficiary :
Senior Manager
E, Department of Financial Services, UCO Bank, Ministry of Finance

(Amrendra Kumar)

UIN Number NCTGC2415P

areh fysrs anap =€ R s=/Bid splitting not applied.

39 I HaHr faawvr/TReDS Payment Details

This Bid provides for Trade Receivables Discounting System (TReDS) as Preferred mode of payment.
For MSME sellers, payments may be processed through a TReDS exchange in which the Buyer is
registered, subject to applicable policy and regulatory guidelines. Accordingly, sellers intending to
avail payment through TReDS are required to be registered with at least one TReDS exchange in
which the buyer is registered.

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery

acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity



. jue
. . ing highest V@
during each of the Financial year. In case of bunch bids, the category of primary product having N9

should meet this criterion. oduct

dpr .
3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the Qf;eigtez in the bid
during the last three years, ending on 31st March of the previous financial year, should be as in deora
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant perl eriod

certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevaggrpol ,
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM i; less than 3 yken 0
the average turnover in respect of the completed financial years after the date of constitution shall be ta

account for this criteria. ount and
4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD a_m o etC.
for determining the Eligibility Criteria related to Turn Over, past Performance and Project / Pgst Expenen;ny

This has no relevance or bearing on the price to be quoted by the bidders and is also‘ not going to haveS o
impact on bid participation. Also this is not going to be used as a criteria in determining reasonabllenezS on
quoted prices which would be determined by the buyer based on its own assessment of reasonablené

based on competitive prices received in Bid / RA process. ;

5. Past Performance: Tﬁwe Bidder or its OEM {thenﬁselves or through re-seller(s)} should have sup;:)thd rffg:g gird
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years efo " of
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (pronI’f1g surr:gtz’/
cumulative order quantity in any one financial year) to be submitted along with bid in Sgpport 0 ?juat having
supplied in the relevant Financial year. In case of bunch bids, the category related to primary Procuc

highest bid value should meet this criterion.

Pre Bid Detail(s)

FLF’I fieetcl Ws aFaast/Pre-Bid | g o cor/pre-Bid Venue

. i Sarani,
29-07-2026 15:00:00 General Administration Department, UCO Bank Head Office, 10 BTM

PABX System - EPABX (V2) (1 pieces )

amhd AR /Technical Specifications

v 3 el R & wgET / As per GeM Category Specification

fas ¥ fv Javas A Aed /Bid Requirement

‘ /Specification (Allowed Values)

\

MAIN DISTRIBUTION | MDF ( i 50, 100, 200, 300, 400, 500, 600, 800, 1000, 1500,
\ FRAME(MDF) ‘ \2000, 2500, 3000, 4000, 5000, NA

|| Integrated Protection Module | YES, NO
' (IPM)

Hybrid ( Microprocessor based also supporting SIP
extension )

EXTENSION AND | EPABX system
TRUNK/JUNCTION | Implementation
| Technology/Architecture

|| Number of Analogue || 48, 64, 96, 128, 160, 192, 224, 256, 384, 448, 576,
|| Extensions /FXS ports | 704, 832, 960, 1088, 1200, 1408, 1536, 1600, 2016,
| 2624, 3136, 3648, 4160, 4672, NA, 16, 24, 32

“ Expanqable upto(TDM 128, 256, 512, 640, 896, 1024, 1296, 1536, 1800,
| || ports/FSX ports) 2048, 4000, 6000, NA, 64
\ || Number of Digital 4,8 o - |
‘ | Extensions
i “ Number of Analogue 14,8,12, 16, 24, 32, 48, 64, 96, 128, NAi ]
] | Junction/FXO ports

Date ahd Time I —

Kolkata - 700001 ——

|

|

|

|
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——
‘ [ I/speciﬁcatio

n

 CARDS suPPORTED |

GATEWAYS
SUPPORTED

r\‘
SERVER
SPECIFICATIONS /
REQUIREMENTS
(applicable only in
case of Sever Baseq
Category EPABX ,
Not for Hybrid &
Conventional
EPABX)

—_—
GENERAL FEATURES

of EPABX SYSTEM

ATTENDANT

CONSOLE FEATURES

|
|
|OPERATING
\ CONDITIONS

i

M‘STALLATION AND
‘ COMMISSIONING

| OPERATION &
| MAINTENANCE
{ SUPPORT

Gate

e
\
|
\
r

| SIP Extensi

| upto

| Nut;
(CHANNE

‘ "Total Number of Servers
| Included in the Supply"

Ry a TH /Specificat

Name

umber of 5|p Exter;;t;s‘“

ber-of s|p Trunks

LS)

|
‘. Number of PRI TRUNKS
‘ Type of Cards Supported

Way Types supported

| Call Buffer Memory System

| Voice Logger

— — |

SYSTEM/EXTENS|ON/ | Extension

Features

—
fon | R & v Imavas AT T /Bid Requirement

—_—
ons Expandable 128, 512

‘ (Allowed Values)

|4.8,16, 24, 32, 64, 128, 256, 512, 640, 752, 896,
1024, 1296, 1536, 2048, 2560, 3072, 3584, 4096, NA

4,8, 16, 24, 32, 64, 96, 128, 256, 320, 400, 448, 512,
640, 752, 896, 1024, NA

11,2,3,4,6,8,10, 12, 14, 16, 20, 24, 28, 32, NA

| PRI, E1, E&M, Radio Interface, GSM, [P o

SIP, FXS

I11,2,3,4,5,6,7,8,9,10, 11, 12, NA ( for hybrid /
|| Conventional EPABX)

=

. External Connecting facility, NA

Call forwarding, Consultation Hold, Brokers Call,

Automatic call transfer, Conference call, Cal| pick up,
| call re routing, Auto call disconnection, Dynamic STD
Lock, Paging on key phone, Background music,
Password control, Virtual Telephony, Howler Tone,
Call parking, Auto answer/Auto off, Emergency call
facility, Missed/Dialed/Received Call Lists, Last Caller
Call back, Password display suppression, Personal
Identification Number, Hotline, Preset Conference
Calls, Direct Call billing in rupees, Call billing printout,
Calling line identification(CLI), Remote Maintenance,
Other Extension features

Attendant Console Features

| Temperatu

| Maximum Operating

Temperatu

Minimum Operating

Answering an incoming call, Call queuing, Serial Call,
Call waiting display, Automatic Call Distribution, Call
Hold, Trunk offering, Night service, Head phone
‘ connectivity, Other Attendants console Features

0
re (7C) ‘ —
e —
| 45
re(?C) - =
Operating Humidity (RH) 6555

?C (%)
[

i‘Training pr

WYES,Deta

| Installation

ils of training

and Commissioning ,7es (Covered under Scope of supply)

N —_——
ovided to buyers

' ‘YES

{On site training for 3 days
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|

r faarvur/Specification
\ Name

| SERVICES
' (YEARS)

fAfRf® & arw /Specification

1 Comprehensive Warranty

| fas & fau Jaad AT Hed /Bid Requirement
I o ‘ (Allowed values)

[1.0 (year)
\

Additional Specification Parameters - PABX System - EPABX (V2) (1 pieces )

Specification Parameter
Name

Analog extension Digital
extension PRI Conference Call
SIP extension Hot standby card

Bid Requirement (Allowed Values)

| 352 expandable up to 1024 8 digital extension 6 PRI 32180 04

IP extension

200 IP extension license free DEMO to be given by all bidders before
technical eligibility evaluation

Verified and Signed Tp
document

I /RaifZar 3fR¥H g arar/Consignees/Reporting Officer and Quantity

A AR RO |
%.4./S.N ) ety .
o 9@y /Consignee gdi/Address AT /Quantity “ z}'TDEafly/‘e?el|very
Reporting/Officer
' 700064,3 &; 4 D D BLOCK \
|1 ’ ; ’
|| Deepak KumarDas | o | T AKE, KOLKATA 1 |2

f Buyback Detail

Item Name

' — — —

('ltem Description

[
| Serial No.

(Brand

FYear of Manufacturing

Purchase On

[Old non-IP EPABX System

490 analog extension, 16 digital extension, 6 PRI
expandable upto 914

151210023
|NEC SL 2100
| NEC

| 2008

[ 2016-01-02

= -
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[T— —
Rating

T
Unie — S—
‘[Number

Remary ' - — \ S — S

[ Uploadeq Image

;‘ - -
| SERH/Disclaimer

| Th ; )
€ vendor will be responsible for the un-installation of Buyback items.

~ Special terms and conditi . . i
J ons-V : f 02-11-2022 for category PABX System
® EPABX (V2) ersion:2 effective from gory

L. This category Pertains to the products covered under Mandatory Testing and Certification of Telecom
Equipment (MTCTE) by TEC, DoT(www.tec.gov.in) notified vide Indian Telegraph (Amendment) Rules,
2017. Sellers to ensure compliance of the MTCTE certificate against Essential Requirement (ER) for the
model offered on GeM Portal. Procuring Authorities to check compliance of model procured against the
applicable ER issued by TEC under MTCTE.

In addition, procuring entities should also ensure that if the product is covered under Public Procurement
(Preference to Make in India (PPP-MII')) Policy of DOT notified vide Gazette Notification dated 29th Augqst
2018 as amended from time to time, it should also comply to the certification against applicable Generic
Requirement (GR)/ Interface Requirement (IR) if issued by TEC.

o ¥ s & fow wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

Bidder financial standing: The bidder should not be under qugidation, court receiver;hip or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

2. Scope of Supply

‘i Scope of supply (Bid price to include all cost components) : Supply Installgtion Testing Commissioning of
| Goods and Training of operators and providing Statutory Clearances required (if any)

3. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the biq
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

4. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience critgna_ any
one of the following documents may be considered as valid proof for meeting the experience cr|§er|a:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other dpcument
in support of contract execution like Third Party Inspection release note, etc.Proof fqr Past Experience ar;)d
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be




(s) with
execution
ike Third

y along with Invoicé
een executed.D:
tract execution I

considered as valid proof for meeting the experience criteria:a. Contlract cop
self-certification by the bidder that service/supplies against the invoices have b
certificate by client with contract value.c. Any other document in support of con
Party Inspection release note, etc.

5. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sedeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their s
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding procesé I
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bld-AH
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization qlrectly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid & |
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cance
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such

suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approx{ed and

published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector '

Enterprises Headquarters. If there is any violation of trial / sample clause with regard to apprqv_ed policy

of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be

determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses. '
11. Asking for any Tender fee / Bid Participation fee, as the case may be. ;
|
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including \
specifications, EMD Detail, ePBG Detail and Ml and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.
13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a‘c'ategory based bid, aning additional items, through buyer added, additional scope of work/
f'addutlonal terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues

or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Nou o

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations
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i

| shall continue t

‘ Sellers/Service P
| inclugj "o
For all Provisions of the Lab
‘ Notifications,

The Seller/ Service Providers shall, therefore,

S,
viders shall ensure full compliance with all app;lca?l(?o?:::l.;.lat::e ntis
€ Provisions, rules, schemes and guidelines under the four Labou
on Wages

d Working
78S, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health an

Condit Code, 2020; and the Code on Socia

fOl‘ce by th

| Security, 2020 as and when notified and brought into
e Government of India.

mes or
our Codes that are pending operationalisation through rules, sche
the corresponding provisions of t

he pre-existing labour enactmferﬂlts (ussu‘c\l:taslggg The
on ’ ’
Minimum Wages Act, 1948, The Payment of Wages Ac.t, 1936, The Pa:cm:::i?-elevant State RILs)
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc.
O remain applicable.

be responsible for ensuring compliance under:
* All notified and enf

i hereinabove;
orceable provisions of the new Labour Codes as mentioned
and

i i lete substitution.
* All operative Provisions of the erstwhile Labour Laws until their comp .
i itions, industrial relation .
[ and e tatut urematlal security, safety, workmhg c.:;f:r; Service Provider. Any non-
| and any other statutory requirements shall be strictly met by t etitle the Buyer to take appropriate
"‘ compliance shall constitute a breach of the cont_ract and shall en
action in accordance with the contract and applicable law. S e Sorice
: iti i ted in Bi
| This Bid is governed by the General Terms and Conditions, condlt:-%l\‘,?dset(l!pil:llathe Marketplace,
j Level Agreement specific to the Service, as the case may be, as p -
iti ified i Terms and Condition
‘ However, in case of Service, if any condition specified in General
contradicted by the conditio

ifi i rvi , t it |
i i nt SpeCIfIC to said Service, then ‘
ns stipulated in Service Level Aig;‘eenje |
will over-ride the conditions in the General Terms and Conditions

k= < g / q tions
; S Bl SalS ve Y
q S HAIST /Al & HJINT 34 Q ﬂa h B(I 0 go ”]e(‘ ) e(;ele al le Sa (j(() I

0 % vy &
& 5T @ wle W ufday & Fay |
3”‘*‘“’“’?”“"*’?32"*mﬁma;m@mwmag:{mmmmaaamaaaaﬁ"
m&maaﬁ‘fmmnmmaaarwﬁémm“mﬁﬁ;mmmmmmmmma
: P FHH I \

& o Shed @ifs aF a ad wa R @R QT i terms
giiz:f;:aaamWmﬁmamummm%$mzm®WWW§

d

1 h shares a
i bidder from a country whic
i land border with India, any g s tofundertake
Kry Which shares 8 i i rticipating in bid, Bidder has
t from a bidder of a coun v Authority, While particip enake
s worcer i i oe 1l 6 b 1 p(ocuée:n:r:} jithe blcet ks fglsierec it e Com'pert:enc:nate terrry\ination of the contract and further legal ac
land border with India will be eligible to bid in thlsdte:D: com);/)liance of this would be a ground for im
a C declaration an -

compliance of this and any false
accordance with the laws.

!
---g=are/Thank You---
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